






WHERE TO BUY:
Online 
Browse the collection on our website at your own 
pace at www.welovefrugi.com

Telephone 
Give us a bell between 9am & 5pm Monday to 
Friday 01326 221 930

In the shops 
With around 200 stockists we are bound to  
have one near you! Contact us to find out who. 
info@welovefrugi.com or 01326  221 930

HOW TO PAY:
By Card 
We accept Visa, Maestro, Mastercard,  
Visa Electron and Solo 

By Cheque 
Please call (01326 221 930) to place your  
order before sending the cheque

DELIVERY: 
Timescales 
Our aim is to send your Frugi goods within 2 days of 
receiving your order. Providing all the items in your 
order are in stock this shouldn’t be too hard, but if 
there is a delay we’ll let you know as soon as we can.
Charges 
Standard UK delivery: Up to £60 = £2.95  
Over £60 = Absolutely Free! 
Overseas delivery: £4.50 within Europe and  
£9 for the rest of the world

RETURNS:
If for any reason, you are not totally satisfied with 
your purchase, please return it to us within 30 days, 
unworn and with labels attached. We will then send 
you a replacement or refund your card (you’ll receive 
a returns form with the order, so if you fill that out  
and pop it in the parcel when you return it, we’ll  
know what to do!)
Please note that the delivery cost can only be 
refunded if the item is faulty. We recommend you 
obtain a free Certificate of Posting from the Post 

Office when returning goods to us, as we cannot be 
held responsible for parcels lost on return to us.

 A GOOD FIT:
It’s all in the height…!

Babies 
Frugi Sizes Height (cm)

Newborn 6-8lbs

0-3m up to 60

3-6m 60-68

6-12m 68-76

12-18m 76-83

18-24m 83-90
 
Look out for our Cut4Cloth stamp for clothes that are 
cut to fit cloth nappy bums! 

Kids

Frugi Sizes Height (cm)

2-3y 90-98

3-4y 98-104

4-5y 104-110

5-6y 116

Mothers 
Frugi Sizes To fit UK Size

Small 8-10

Medium 12-14

Large 16-18

3-4y 98-106
WILL IT SHRINK?
Yes, a bit, but don’t worry! Organic cotton isn’t coated 
with all the nasty resins that conventional cotton uses 
to prevent shrinking. Organic Cotton will shrink up to 
5%, however we’ve cut the clothes to take that into 
account. So, go ahead and pop them in the washing 
machine.  A 30 or 40 degree wash will be fine (and 
saves the planet too!). If you tumble dry them, tumble 
them on a low heat. 

ALL ABOUT ORDERING...

66  Call +44(0)1326 221930    100% Organic Cotton100% Fair Trade Visit us at welovefrugi.com  67
Naughty boy!
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